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Singlepoint Training Matrix is the perfect solution to the 

problem of maintaining all of the data that makes up the complete picture of 
your employees’ training history, current status and future training events. 
With a click of a button you can query current skills and competency levels 
across your key skills and see the complete historic audit trail. 

The Training Matrix module aims to bring an individual employee’s Skills, Qualifications, 
Work Areas and Training Events and Records into one dynamic and inter-linked view.  

Against an individual employee’s record we have created separate data stores for Skills, 
Training Requirements, Competency Levels, Qualifications and Documents. 

This results in a powerful tool that lets you quickly query the data across all records.  
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Under the Users view, you can set up your users and manage the ‘Skills’ they should be 
competent in, the ‘Level’ to which they must be competent and track their attainment of 
the ‘Requirements’ that make up that Skill at that Level. 

Users View 
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Under the Skills Matrix view, you can match up which skills have been acquired by which 
people and quickly search by Skill and Competency to retrieve the right people for the 
right job. 

You can also run a search of all operators with a certain Skill level (competency) on a      
particular piece of equipment or machinery; the results will show the competency levels 
and flag any missing training requirements. 

Training Skills Matrix 
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Under the Skills view, you can set up the various skills that exist within the company (a 
‘skill’ can be anything—from working a particular machine to working in a particular area 
or performing a certain task).  You can then break these skills into ‘Levels’ and then assign 
‘Users’ against the relevant levels.  The system will then automatically inform you of each 
user’s current compliance against each skill and level they are assigned to. 

Skills View 
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Under the Requirements view, you can create and view training / competency Require-
ments and associate them to Users, Skills and Competency Levels.  They can be set to 
have an expiry and Singlepoint will warn you well in advance of a Requirement’s expiry 
through reports, flags and email. 

Requirements View 
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Singlepoint Training Matrix is integrated into the Singlepoint 

Document Control System (DCS), but can be linked to another DMS if you already have 

one. Key documents that contain critical training information can be tracked in the system 

and passed to the Training Records module in order to create a training event against that 

document.  

For example: you have a Manufacturing Instruction document and a new revision is         

released. The document owner has the option to ‘push’ this new version into the Training  

Matrix module and can create a training event against it. All users that require training on 

the changes contained in the revision can be grouped together and the system allows you 

to create an event, and to record the results of the training.                                                                                 
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Singlepoint Training Matrix is integrated with Radar Dash-

boards for flexible, real-time reporting and data presentation.  Radar allows you to design 
the reports and dashboards that are important to you. 


