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Singlepoint Incident Manager helps you to gather and 

analyse all incident related data into one intelligent view, giving you the ability 
to rate the severity of different incidents, initiate corrective and preventive    
actions and to generate real-time management reports at the click of a mouse.  

Say goodbye to manual methods of incident management, and benefit from a fully auto-
mated process linked to the powerful Singlepoint Business Process Platform, which        
provides infinite flexibility to ensure that Singlepoint works for you in the precise way you 
need it to.  

Replace manual spreadsheets and documents with intuitive and easy-to-use electronic 
forms that help drive best practice and release the data that is critical in helping you get 
safer and better at what you do, day in and day out. 
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The standard interface 
allows you to capture 
four incident types, but 
the flexibility of          
Singlepoint means that        
additional ones can be    
added and others taken 
away if necessary.  

Capture All Incident Types 

Comprehensive Investigation Process 
A staged process allows 
you to methodically     
review an incident       
ensuring you have      
covered all the key steps 
through from                
investigation, location,    
injury detail if applicable, 
short and longer term    
corrective action, section 
on reportable incidents 
(RIDDOR), root cause,     
review and close with 
eSign feature, all with 
full audit trail and        
automated workflow 
with email notifications. 
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Singlepoint Incident Manager is integrated into Singlepoint              

Radar for instant dashboard and management reports. Radar is extremely flexible and     
allows you to report on any aspect of the data being collected and managed within the 
module. Dashboards and reports can be designed to give different views of data to     
different data users and can be exported into other formats such as Excel for further      
manipulation. 


