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Truly Outstanding Software Solutions



Singlepoint software - bridging the gap

in the efficiency of your business today

and where you could be tomorrow
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We strive to bring you software solutions to everyday business problems – problems that eat away 

at the efficiency of your organisation and sap the energy and resources of your people. Our aim is 

to have you heading in the right direction, towards improved business efficiency and ever higher 

levels of quality and performance.

We synchronise people to the process - throughout the organisation. Unlike other systems that often fail to capture the unique way 

your business works, our solutions bring people (staff, customers and suppliers), data and processes closer together.

 � Make best practice an intrinsic part of what your people do - day in, day out

 � Formalise, streamline and control your key business processes

 � Deliver the right information to the right person at the right time

 � Reap the benefits of real-time data reporting

 � The result is increased efficiency and higher quality products and services

With twenty years' experience and a string of high profile customers to our name, we have the knowledge and the know-how to make 

a real difference to the way you run your business. 

To learn more about how we can help your business through process automation, call +44 (0)1628 421829 or

email enquiries@syncronology.co.uk for an initial discussion or to arrange an on-site meeting and product demonstration.



Here at Syncronology, we work with our
customers to help them improve their
business processes

…by transforming poorly
performing manual 

processes...

…that often run on 
spreadsheets and desktop 
databases…

…into dynamic and 
automated electronic 

processes…

…that can transform the 
way you work and drive 
efficiency and control into 
your business.

Our product, Singlepoint 
bridges the technology 
gap that we see time and 

time again…

…end up being managed in 
PC based office tools

…where important processes 
that do not have a ‘home’ in 
your ERP / CRM / X System…



Our family of integrated software modules

DOCUMENT 
CONTROL

COMPETENCY 
CHECK

VISUAL
NAVIGATOR

AUDIT
CORRECTIVE

ACTION (CAPA)

CALIBRATION

PROJECT 
MANAGEMENT

APQP/PPAP
TRAINING 
RECORDS

CHANGE 
MANAGEMENT

RISK 

MANAGEMENT

INCIDENT 
MANAGEMENT

DATA
ANALYSIS

DASHBOARDS / 
REPORTING

TIME AND PEOPLE 
MANAGEMENT

Out of the box solutions

MPETEN

✓

?

RAININGG

RISK



Resolution Pr...

If you can draw it, Singlepoint can build it

All of the Singlepoint modules are built on a powerful Business Process Management platform, 
however we can also use the same platform to design custom modules in a fraction of the time 
it would normally take to develop software modules in code.

The Singlepoint Business Process Management (BPM) Platform is a hugely powerful, class-leading application design environment. 

Drag and drop operation combined with a host of pre-configured workflow controls allows for the creation of simple or complex 

process-based applications.
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How Syncronology has improved

our customers' businesses

 We had varying degrees of competence on the shop  

 floor, within 2-3 weeks of the initial training every 

user was up to speed and they have found Singlepoint 

very simple to use. I can’t believe how easy it runs; it’s a 

Godsend! The engineers have been shown how to make 

changes and to be honest, they absolutely love it - and 

these were the ones who were prone to cutting

corners.

Keith Newhouse, Quality Manager,

Doncasters Trucast

 We liked the look of Singlepoint right from the very  

 first demonstration. It’s got the flexibility and the 

power that we’re looking for and in Syncronology we can 

see a team of people that will offer the highest levels of 

expertise and customer service that we expect.

Colin Brown, 

Director of Research and Quality Development,

The Mentholatum Company Ltd

 We have been using Singlepoint now for the past 

 three years and it has been an invaluable system to 

us in our Quality department by allowing our people to 

automate certain processes such as document control, 

auditing, issues management and reporting to the point 

where they are in total control and have saved hundreds 

and hundreds of man-hours – time that we can then 

re-invest back into our business. I am very happy to 

recommend Singlepoint and Syncronology to any 

prospective users of the system.

Fons Maex, CEO, 

Kim’s Chocolates

 The beauty of Singlepoint is the speed with which it 

 can be configured to handle even the most complex 

processes. The on-board process and forms designer tools 

can quickly produce detailed input screens that guide the 

user carefully through the process. Vital business rules are 

enforced to make the process compliant and fool 

proof.

Paul Tucker, Senior Quality Manager, 

CooperVision

 With the manual process, if further information was 

 required it could be annoying having to go back to a 

department for this. With Singlepoint, any additional 

information MUST be obtained before the concession or 

permit can be submitted. A lot of time was wasted before 

wandering from office to office to get signatures. This 

caused a problem if, for example, the person required 

wasn’t in his office and the permit had to be left on his 

desk with a note. If that then got lost, a second permit 

would have to be written and sent out again for approval. 

Although individually each document might only take 10 

minutes of my time walking back and forth, over a month 

that is quite a saving.

Barry Faulkner, Development Director, 
Pactrol Controls Ltd

 Taking setting sheets as an example; under the old 

 system there was the possibility of someone using 

the incorrect version, thus a potential for making scrap – 

that cannot happen anymore. Also, machine down-time 

is greatly reduced because people aren’t hunting around 

from one folder to another or trying to find a document 

manually in a paper system.  In Singlepoint we are finding 

the right document in seconds. Also, and this might be 

difficult to believe, but we are saving a fortune on paper: 

things like PFMEA’s are big documents and they get 

printed off again and again and the cost in paper is 

substantial.

Stella Wilkes, Quality Engineer
ZF TRW

 We have been using Singlepoint very successfully for 

 running our internal audit program and are very 

pleased with the progress we have made in a short time. 

We like the simplicity and the flexibility of the tool and 

our users were immediately comfortable with the 

software. We now have a systemic method of planning 

and managing our audits and any associated corrective 

actions and we can also run reports in an instant that 

used to take several man-hours to collate. Also, the 

support we receive from Syncronology is first class.

Steve Breckons, Quality,
Health and Safety Director, Bandvulc
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www.syncronology.com

Syncronology Limited
1 Bel l  Street

Maidenhead

Berkshire

SL6 1BU

Offices in
UK
USA
Russ ia
China
Mexico

Telephone: +44 (0)1628 421829

Fax:  +44 (0)1628 421622

Emai l :  enquiries@syncronology.co.uk

Call 01628 421829 now to arrange your free product demonstration

or email enquiries@syncronology.co.uk

Our customers include:


